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SUPPORT

Have a question or problem? Our support team can help.

We manufacture, test, calibrate, and repair every instrument in house. Our scientists and
technicians use the instruments every day in our product testing lab. No matter what your
question is, we have someone who can help you answer it.

NORTH AMERICA EUROPE

Email: support.environment@metergroup.com  Email: support.europe@metergroup.com
Phone: +1.509.332.5600 Phone: +498912 66 52 0



SOLYX GO QUICK START

Preparation

Confirm that SOLYX GO
components are intact.

Before use in the field, ensure
the SOLYX GO turns on and is
charged by pressing the power
button. The battery LEDs should
be illuminated and the Bluetooth
LED blinking.

Charge the SOLYX GO as needed.

QR Code to the user manual
for more details

Connecting to the SOLYX GO App

A SOLYX GO device (hardware)
records data via the SOLYX GO
smart phone app (software).

2.CONNECT DEVICETO APP

The Device Connection screen
will show the SOLYX GO. Select
to connect.

If multiple devices are in range,
select by serial number.

Once connected, the app
will go to the Select Surface
screen. Select a surface,

or Add Surface, to take

a measurement.

4.COMPLETE AND SAVE

Press Complete Test when
done and save the results to
the calendar.

To access past results, select
the History calendar icon on
the main dashboard screen.

QR code to download the app
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Select Surface:

Desert Turf #1

Soccer Field

+ Add Surface

Continue Testing?

The results of this test have been
saved. Do you want to start a new test
with the same device on the next
surface?

Soil Test Results
Soccer Field
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Takea P i stick isture Meter
into the soil and press the physical button to get new results.
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Taking a Measurement and Collecting Data

1.0PEN SOLYX GO APP

Sign in to ZENTRA Cloud using the app. From the initial Dashboard
screen, select Add New.

Dashboard

Soil Metrics
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/\ ATTENTION

For best results, use the latest versions of METER software and
firmware for the computer or mobile device, products, and sensors.
Please use the software Help menu to find updates. Consult the
sensor user manual for more troubleshooting tips.

3. DATA COLLECTION Back

When a surface is selected,
the app will track movement
and display it on the app as a
blue dot.

Soil Test =

Moisture Temperature salinity

If the position is not accurate,
the GPS tracking can be turned
off by pressing the blue button
in the bottom right corner of the
map or by restarting the device.

At the desired location for data
collection, insert the SOLYX

GO fully into the ground and
press one of the action buttons
on the control panel to take

a measurement.

Set Testing Area

Ensure the marker is at the right location. Then stick the
Moisture Meter into the ground and press the physical

Repeat as needed at different hiok

locations for each surface or
field site.
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